
All your telecom needs delivered  
in one tailor-made package. 

Trinitas® provides comprehensive solutions to meet your  
specific current and future telecommunications equipment 
and service needs—saving you time, money, and head-
aches—savings, selection, service, support. Trinitas.
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About Trinitas®

Trinitas has years of experience 
creating corporate-grade-solu-
tions that benefit fortune 500 
telecommunications equipment 
and service needs. A short call will 
allow us to provide an informative 
analysis which will demonstrate 
our ability to meet/exceed your 
company’s needs.

Our Philosophy

The cornerston of the Trinitas busi-
ness philosophy is to always act 
with integrity in regards to: build-
ing business relationships, man-
aging your account, delivering 
on our promises, and providing 
honest information. The end result 
will allow you to make the best 
decisions. 

Better Selection

We carry OEM and Aftermarket 
products for all major phone 
models and carriers. Unlike other 
companies who only offer specif-
ic name brands, Trinitas product 
options are limitless.  

Top Brands

We pride ourselves on offering 
only top brands, including: Apple, 
Samsung, Motorola, Otter Box, 
Plantronics, Jabra, Polycom, Cis-
co, Avaya, Weboost, Konftel and 
many others.

Our Products 

Wireless Accessories – Trinitas 
offers OEM and aftermarket ac-
cessories for every major carriers’ 
wireless phone, including: char-
gers, headsets, cases, data solu-
tions, bluetooth devices, batteries, 
and more.

Office Phones – Trinitas offers both 
digital and VOiP office phones, 
and carries all major manufac-
turer phone models, including: 
Avaya, Cisco, Polycom, Snom, 
and more.
Office Phone Headsets – Trinitas is 
your source for all corded, wire-
less, and VOiP office phone head-
sets. We carry all major brands, 
including: Plantronics, Jabra, 
Sennheiser and many others.

Longer-Life Products

We’ve found that limited war-
ranty support and purchases of 
shorter life-span products leads to 
repeated product spend. For this 
reason we provide more product 
for less spend, aggressive war-
ranty replacement and product 
recycling programs, device repair, 
and longer life-span products.

What’s next you ask. That’s easy!  
Contact us and see how we can  
relieve your telecom headaches. 
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Adaptation will take on  
a whole new  meaning.
See how we’ll blend in to your environment.

Flexibility

We work within your comfort zone, 
providing maximum flexibility to 
ensure maximum satisfaction. We 
meet each of your unique  
customization requests, which 
results in stress-free applications.

Better Order Fulfillment  
Communication and  
Order Transparency

We provide peace of mind.  
Trinitas offers step-by-step  
communications about the  
ordering process, including  
tracking information and  
order status updates.

Eliminate Vendor Confusion

We become your “go-to” supplier 
by carrying diverse product lines 
that extend beyond what your 
current vendors can offer.
Think of us as your very own  
telecom equipment division.

Personalized IT Help Desk

Stop wasting time acting on,  
and following tickets through  
to completion.
We create an ordering portal 
specific to your needs and then 
manage the ticketing process 
through completion. 
(demonstration available upon request

Streamlined Billing

With Trinitas, receiving and  
processing multiple invoices in  
differing formats, from a multitude 
of suppliers will be a thing of  
the past.

Lower Price Points

On average, Trinitas has been 
able to save our clients 20–30% 
over previous suppliers, and we 
believe you will realize this level  
as well.
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You couldn’t get better service  
from a guy named Jeeves.
Just give us a ring, and we’ll prove it.

Customer Service 

Experience comprehensive order 
support with equipment and  
service, troubleshooting needs, 
and product suggestions.

Catalog Research

Have a special request? You 
request it. We’ll complete the re-
search for you, and offer the best 
solutions. It’s that simple.

One year warranty replacement 
for almost all products 

Trinitas automatically extends  
the standard 30 day warranty  
replacement period to one full 
year on most products.
If a product becomes defective 
within that timeframe, simply 
contact Trinitas and we handle 
the return, and ship you a new 
replacement—the same day as 
the warranty request if possible.

Device Education Program 
Experience less device damage, 
and increased device lifespan 
with our client-centered educa-
tion program on device care.
Our tailored education program 
includes custom flyers, videos, 
and intranet links to be sent to all 
employees with their new devices.

Device Repair 
We offer an unmatched, tailored 
device repair program to service 
all of your device repair needs.


